INSPECTION / INVESTIGATION REPORT
U. S. Department of Transportation

Research and Special Programs Administration
Office of Hazardous Materials Enforcement
Name and Address .
Balloon Innovations, Inc. Inspection Date(s)  01/23/2004
3908 Shirley Dr.
Atlanta, GA 30336 DOT Registration(s)
(404) 696-9548
Type of Operation Shipper/Transporter DOT Exemption(s)
Business Organization Small Business Yes |Principal Office (if different)
[ ] Individual
[ ] Partnership
Corporation
State GA Date

Person(s) Interviewed

Name Title Custodian of Record
Neil Schwartz President Yes
Inspector #1 William B. Stev s 2/a/ 4 [] No Further Action [] Ticket
Code DHM-46.5 ﬁ [ ] Warning Letter Enforcement Report
Title Hazardous Materials Enforcement Specialist D Other: /
Inspector #2 Signature
Code ' Name Jghn P. H&%l}rakn/
Title Title hlef SouthetmmRegion

Date 3 / 02 @] y

Summary of Inspection

On January 23, 2004, Senior Hazardous Materials Enforcement Specialist William Stevens and Edward
Rastetter conducted a compliance inspection at Balloon Innovations, Inc., 3908 Shirley Dr., Atlanta, GA
30336. Mr. Neil Schwartz, President, represented the company during the inspection and provided necessary
documents. Balloon Innovations is a shipper and transporter of hazardous materials, compressed gases, in US
DOT specification cylinders.

Prior to this inspection, the Southern Region Office of Hazardous Materials Enforcement received a telephone
call from Mr. Sam Thompson, Area Vice President of Georgia, for Airgas South, located at 821-D Livingston
Court, Marietta, GA 30067. He informed us of what he felt was a serious safety violation concerning US DOT
specification cylinders in the Atlanta, GA area.

Probable violations noted during the inspection were discussed with Mr. Schwartz during the Exit Briefing
(exhibit 1). Violations concerned causing cylinder owner identification markings to be ground off the cylinder
and filling them without further inspection and testing to determine general condition when knowing of the
cylinders abraded areas. Further, not being registered to ship hazardous materials, using an emergency number
on the shipping paper when not authorized to use it, no training and not maintaining shipping papers for 375
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days.

A letter of corrective action was received (exhibit 13), dated February 20, 2004, from Mr. Schwartz,
addressing the violations. However, they did not completely correct everything. The inspector contacted Mr.
Schwartz on February 23, 2004 and advised him of the things still required. He provided the additional
information March 1, 2004.
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Violation Number: 1 : Number Discovered: 200 +
49 CFR Section: 171.2(a), 173.301(a)(2), 173.301(e) and 180.205(d)}( )&(3).
Exhibit Number 1 through 12.

Filling and offering for transportation, DOT 3AA specification cylinders filled with a hazardous material,
Helium, compressed, 2.2, UN1046, while failing to perform new testing and inspection of the cylinders to
determine general condition, when cylinders were known and caused to have been subjected to conditions of
abrasions, physical abuse, and possible over-heating, which may render the cylinders unsafe for use, in
violation of 171.2(a), 173.301(a)(2), 173.301(e) and 180.205(d)(1)&(3).

Evidence

On January 23, 2004, Senior Hazardous Materials Enforcement Specialist William Stevens and Edward
Rastetter conducted a compliance inspection at Balloon Innovations, Inc., 3908 Shirley Dr., Atlanta, GA
30336. Mr. Neil Schwartz, President, represented the company during the inspection and provided necessary
documents. Balloon Innovations is a shipper and transporter of hazardous materials, compressed gases, in US
DOT specification cylinders.

Prior to this inspection, the Southern Region Office of Hazardous Materials Enforcement received a telephone
call from Mr. Sam Thompson, Area Vice President of Georgia, for Airgas South, located at 821-D Livingston
Court, Marietta, GA 30067. He informed us of what he felt was a serious safety violation concerning stolen US
DOT specification cylinders, in the Atlanta, GA area. He followed the phone call with an e-mail explaining
everything discussed (exhibit 2). Inspector Stevens proceeded to Airgas South, Inc, at 1088 Atlanta Rd,
Marietta, GA on December 31, 2003 and met with Mr. Thompson and Mr. Barnett, and photographed
approximately 200 cylinders (exhibit 3).

According to Airgas, the issue is one of safety where Mr. Schwartz of Balloon Innovations (BII) was
appropriating other companies' cylinders, having an automobile body shop grind off the original owners name
from the shoulder and neck ring area and filling the area on the shoulder with bondo then re-painting the
cylinders to hide the abrasions and grindings. This practice was evidently happening for approximately ten
years and involves an estimated hundreds of cylinders. Mr. Thompson provided the police investigation
worksheet and the police search warrant (exhibit 4).

Airgas also provided a short list of cylinders, by serial number and company ownership, he currently is holding
in his possession (exhibit 5). He further plans to destroy these cylinders out of a concern for safety. These
tanks did show evidence of the bondo and grinding. The cylinders photographed by the inspector shows where
grinding had taken place on the shoulders and neck rings, but most of the original owners names, on the
shoulders, under the bondo, were still readable (exhibit 3).
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Violation Number: 1 Number Discovered: 200 +

49 CFR Section: 171.2(a), 173.301(a)(2), 173.301(e) and 180.205(d)(1)&(3).
Exhibit Number 1 through 12.

Inspectors Stevens and Rastetter proceeded to The Professional Body Shop, 2770 Campbellton Rd, SW,
Atlanta, GA. Discussions with Mr. Willie Smith, Owner, found he had been grinding the names from the
shoulders and neck rings for approximately ten years for Mr. Schwartz of BII. He stated Mr. Schwartz directed
him to grind off any company names which appeared on the shoulder or neck ring, fill in the space with bondo
and re-paint them. He also stated to remove the name stamped into the cylinders he had started out using a
grinding wheel on them and later used a grinding disc for better control. He also had some of his employees do
this, other than himself. He further added that he never stamped "BII" into the neck rings (Oral statements,
exhibit 6). Mr. Smith provided copies of random invoices to Balloon Innovations for the work he did on the
cylinders. These representative samples are from January 2003 back to September 1998 (exhibit 7).

During the inspection at Balloon Innovations, Mr. Schwartz was asked if he did do the things as explained
above. He verified that he did in fact take cylinders to The Professional Body Shop and had Mr. Smith remove
the original owners name from the shoulders and neck rings and bondo over the depressions and re-paint them
(Oral statements, exhibit 8).

When cylinders have been subjected to grinding, the abuse is unknown as to the depth of the grinding, heat
temperature generated and/or any direct heat damage. The wall thickness may also be affected. All of these
issues are unknowns which should be addressed adequately by inspecting and retesting prior to the next filling
and shipping. Mr. Schwartz knew the conditions of the cylinders and had them re-filled without further
inspection or retesting.

According to 180.205(d)(1)&(3), a cylinder must be tested and inspected prior to further use...when the
cylinder shows evidence of dents...abraded areas...or any other condition that might render it unsafe for
transportation and when the cylinder shows evidence or is "known to have been over-heated". Further,
173.301(a)(2) states that a filler cannot fill a tank without performing a visual inspection to determine
condition, as noted above. In this case, the cylinders had the abrasive areas filled with bondo and repainted to
hide such abuse, thus the filler would not have known the past condition.

Also, under 173.301(e), due to the alleged theft, the original owners, Airgas, did not give Balloon Innovations
authority to fill their (Airgas) tanks (exhibit 11).

A letter of corrective action (exhibit 12), dated January 20, 2004, was received from Mr. Swartz. He states the
actions he took following the police investigation and shows a letter from BOC gases as to what was done with
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Violation Number: 1 Number Discovered: 200 +
49 CFR Section: 171.2(a), 173.301(a)(2), 173.301(¢) and 180.205(d)(1)&(3).
Exhibit Number 1 through 12.

cylinders he had at the time and any others he has come in contact with since then. He states that he will
continue to send them to BOC gases as he comes across them.
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Inspection Date(s) (01/23/2004

Violation Number: 2 Number Discovered: ]

49 CFR Section: 171.2(a), 172.201(d) and 172.604(a)&(b).
Exhibit Number 1 through 12.

Offering for transportation in commerce, hazardous materials, Helium, compressed, 2.2, UN1046, accompanied
by shipping papers, which contained an emergency response telephone number of a party who did not accept
responsibility for providing information, nor could that party listed provide any detailed information
concerning the hazardous materials, in violation of 49 CFR, §§ 171.2(a), 172.201(d) and 172.604(a)&(b).

During the compliance inspection of Balloon Innovations, Inc., (BII), inspector Stevens requested shipping
papers for the cylinders transported by BII on their two trucks (exhibit 9). Mr. Schwartz provided one to the
inspector. The shipping paper was dated January 22, 2004 (exhibit 10). It shows transportation of a total of 24
cylinders of Helium, compressed, 2.2, UN1046.

The telephone number "1-800-424-9300" for Chemtrec was listed for emergency response. The inspector
asked Mr. Schwartz if he was registered with Chemtrec to use their number for emergency response. He stated
he was not registered with them (Oral statement, exhibit 8). Inspector Stevens verified with Chemtrec that BII
was not registered with them.

According to 172.604(a)&(b), shipping papers listing hazardous materials are required to provide a 24 hour
emergency response telephone number for use in the event of an emergency involving the hazardous material.
The telephone number must be monitored at all times the hazardous material is in transportation by a person
who can provide emergency information about the hazardous material being shipped, or who can immediately
connect the caller to such a person.

A letter of corrective action was received (exhibit 12), dated February 20, 2004, from Mr. Schwartz. He shows
where he is using his office telephone number as the emergency contact number since all his transportation is
done by his employees during normal business ours. He further states that each truck and the office staff now
have copies of the NA ERG Guidebook.

Lead Inspector: William B. Stevens Page: 6 of 13 Report Number:| 04465005




[INSPECTION / INVESTIGATION REPORT
U. S. Department of Transportation

Research and Special Programs Administration
Office of Hazardous Materials Enforcement

Name and Address

Balloon Innovations, Inc. Inspection Date(s)  01/23/2004

3908 Shirley Dr.

Atlanta, GA 30336 DOT Registration(s)

(404) 696-9548
Violation Number: 3 Number Discovered: |
49 CFR Section: 171.2(a), 107.601(a)(6) and 107.608(a)&(b).
Exhibit Number 1 through 12.

Offering for transportation in commerce a hazardous material, Helium, compressed, 2.2, UN1046, in a quantity
requiring placarding, while failing to register as a shipper of hazardous materials, in violation of 49 CFR
171.2(a), 107.601(a)(6) and 107.608(a)&(b).

During the inspection, inspector Stevens obtained from Mr. Schwartz, a shipping paper (exhibit 10), dated
January 22, 2004. The shipment was for 24 cylinders marked 3AA, containing Helium, compressed, 2.2,
UN1046, for an approximate weight of at least 2400 pounds. This weight was also expressed by Mr. Schwartz.
The inspector also photographed BII's truck containing approximately twenty cylinders awaiting delivery, with
the truck properly placarded (exhibit 9).

The inspector asked Mr. Schwartz for his current shipper's registration with the Associate Administrator for
Hazardous Materials Safety, which is required for shipments which require placarding, according to
107.601(a)(6) and 107.608 (a)&(b). Mr. Schwartz stated the company was not currently registered with the
DOT (Oral statement, exhibit 8).

According to 172.504(c)(1), placarding is required for shipments of non-bulk containers weighing a total of
1001 pounds or more.

A letter of corrective action was received (exhibit 12), dated February 20, 2004 from Mr. Schwartz. He has
provided a copy of the check stub to the US Dept of Transportation for $150 for registration. Inspector Stevens
verified through the Registration Office in Washington DC that BII was currently registered.
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Violation Number: 4 Number Discovered: ]
49 CFR Section: 171.2(a), 172.702(a) and 172.704(a).
Exhibit Number 1 through 12.

Allowing employees to perform a function subject to the requirements of federal hazardous materials
regulations when the employees had not received hazardous materials general awareness, function specific or
safety training as required by 172.704(a)(1)(2)&(3), in violation of 49 CFR, 171.2(a), 172.702(a) and
172.704(a).

Hazardous materials general awareness training documents and records were requested on two employees
associated with the shipping, handling and transporting of hazardous materials. Function specific training
documents and records were requested on the same two employees responsible for the documenting the
shipping papers. General safety training documents were also requested concerning OSHA related HazComm
and Right to Know programs. Hazardous materials training is required by 172.704(a)(1)(2)&(3).

A sample shipping paper shows a shipment of 24 cylinders containing Helium, compressed, 2.2, UN1046
(exhibit 10).

Mr. Schwartz stated that he had not conducted any hazardous materials training, as required by the CFR 49
requirements, with his employees (Oral statement, exhibit 8). :

A letter of corrective action was received (exhibit 12), dated March 1, 2004 from Mr. Schwartz. He has
provided training documents for general awareness training.
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Violation Number: 5 Number Discovered: |

49 CFR Section: 171.2(a) and 172.201(e).
Exhibit Number 1 through 12.

Offering and transporting in commerce hazardous materials, Helium, compressed, 2.2, UN1046, accompanied
by shipping papers, while failing to maintain shipping papers for 375 days, as required in 172.201(e), in
violation of 49 CFR, §§ 171.2(a) and 172.201(e).

During the inspection of the shipping paper Mr. Schwartz provided (exhibit 10), inspector Stevens asked him
for past dated ones. Mr. Schwartz stated he does not keep the bills of lading after transportation is over (Oral
statement, exhibit 8).

The inspector informed him of the requirement to maintain the shipping papers for 375 days, as required by
172.201(e).

A letter of corrective action was received (exhibit 12), dated February 20, 2004 from Mr. Schwartz. He states
in his letter that he is now maintaining the shipping papers as required.
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Name and Address
Balloon Innovations, Inc.
3908 Shirley Dr.

Atlanta, GA 30336
(404) 696-9548

Inspection Date(s)

01/23/2004

DOT Registration(s)

Is Shipper a Private Carrier  Yes

Carriers Used:

Does Shipper offer by Air: No

Is Shipper Interstate: No Does Shipper offer by Water: No
Mode: Name and Address:
Hwy Own Trucks
Customers (Consignees):
Packaging: Name and Address:
Local Car Dealerships & assorted businesses Atlanta, GA area
Container Suppliers:
Type: Name and Address: Container/Configuration:

Lead Inspector: William B. Stevens
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Inspection Date(s) 01/23/2004

Raw Material / Outside Service Suppliers:

Material: Name and Address:

Process Summary
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’ (404) 696-9548

| OHME Files Exhibit Number:

|

1

| AAHMS Files Exhibit Number:

Additional Information

Photographed cylinders, by the inspector, do not show substantial grinding to a depth which might cause
problems. The depth wasn't even below the stamped lettering itself.

Grinding on shoulder produces unknown heat stress and possibly grinding to a depth which may render the
cylinder weaker under either situation.

Lead Inspector:

William B. Stevens
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Research and Special Programs Administration
Office of Hazardous Materials Enforcement

Name and Address
Balloon Innovations, Inc. Inspection Date(s)  01/23/2004
3908 Shirley Dr.
Atlanta, GA 30336 DOT Registration(s)
(404) 696-9548
Exhibit Summary:
Respondent: City, State:
# Evidence Obtained

= R - ¥ T R VR

— e e
N = O

Exit Briefing, dated January 23, 2004.

E-mail, Aigas

Photos, Cylinders

Police Report

Cylinder Serial Numbers

Oral Statements, dated December 31, 2003
Invoices, Cylinder work

Oral Statements, dated January 23, 2004.
Photo, Cylinders at Balloon Innovations
Shipping paper, dated January 22, 2004.
E-mail, dated February 23, 2004.

Letters of Corrective Action, dated
February 20 & March 1, 2004

William Stevens, Sr. Hazardous Materials Enforcement Specialist,
OHME, Southern Region

Sam Thompson, Vice President, Airgas South
William Stevens At Airgas

Sam Thompson

Sam Thompson

Willie Smith, Owner, Professional Body Shop
Willie Smith

Neil Schwartz, President, Balloon Innovations, Inc.
William Stevens

Neil Schwartz.

Sam Thompson, Airgas South.

Neil Schwartz.

Lead Inspector: William B. Stevens
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( -4 U.S. DOT/RSPA/OHME
‘U.S. Department of Office of Hazardous 1701 Columbia Ave, (DHM-46)
Transportation Materials Enforcement Coliege Park, Georgia 30337
Southern Region \_(404) 305-6120

Research and
Special Programs
Administration

EXIT BRIEFING

COMPANY NAME__ DBallooo Lonawtiors, Tue. DATE_/zaloy

ADDRESS_ 7928 FhiRlsy DR., ATIASTA, Gt 3 0336

NAME OF INDIVIDUALS RECEIVING THE BRIEFING:

Name: Nzl SR S chwaskTy Title: ()/&e.r, D ensT
Name: Title:
Name: Title:

This has been a compliance inspection conducted in accordance with Title 49 U.S.C. Section 5121(c). This exit briefing
addresses only the areas noted, and it is not a finding of general compliance in any other areas covered by the Hazardous
Materials Regulations that were subject to the inspection.

During the course of the inspection the following probable violations of 49 CFR and/or quality control items were noted:

PROBABLE VIOLATIONS:

Section: LT 2y, (0 T. ¢ol (&) @) , 107 6oB @) )
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U.S. Department of TransportatioRgsearch and Special Programs Administration,
& Southern Region, 1701 Columbia Ave (DHM-46), College Park, GA 30337  {404) 305-6120, Fax (404) 305-6125

PROBABLE VIOLATIONS:
Section: 1731-2 E}/ I77—~7‘°“(&)

Explenation: Fw'b.»—k« o (M«mvd&ﬂ Hwa 'T'/M:"M‘Kj 4o oo w(«onra‘?:
w ke WZA} loxd € TQ_/«s/m%" HrA  ra e al=is T

Qevalil rodpanass ) L ction Spacific Rn Aocmarking Bat
k= Q(S"ﬂ.ﬂuk Sh?.o\t)‘

{ Section: 170 2y, 173, 30(@—5&-\) ’_73‘30'&>/ 180. 205 @)G\*(}) +
Explanation: ) 3
Chusing syliedats fokgpinded pos a1 Hhe s A’“[&ﬁ; M;A
O A
@.‘«3 sers F 1(\?{[.»\3 v A Az AT o ot 3 2iten
. adl) o,
8e MR mine.  wasw WAl Hhreknezses as wall 4 gRAQpAA €O
I- GRS chseS AR alls + e brewns head Affets.
2- Not o Bm..‘uj %L -)(:/[2,2 5&—[7:.4.3 +Hie—t CJL had /5. %{QK‘QQJ\
wan ¢ s condliton of At cyl uas bm Ko won AS o AfBuse .
3- GA»‘AS}E'ﬁ Odpaer Gl cmditve Olich bd fadd (T LaspiR.
Seetior: W~ @0«.&:&5 L 4o Pe e +T_Mw5/c/lf<(9 orbtloyt Ao
Exptenation: Vw2 D0LomiSs e - 5_?1 Y C.SC,,QQ[MS{% L AR GAS
W‘viir'<%~/ C’:L[ which had Hx owaees AR “/QKGAF“

L‘Q'M_()VL-Q B-{ ?&ﬂ@tldtz} .

U.S. DOT/RSPA/OHME/SOUTHERN REGION
REPORT NUMBER. 0 4 4 65005
EXHIBIT NUMBER:
PAGE NUMBER__Z- OF_3

Seetion: (12 . 201

Exptarmation: —

. filina, 4o swkictain Thiping  papsas foe 75 Sty

'ﬁl(w-}nﬁ &Z(Luaﬁb ,

M Vapber Sttt fpon WA Schoapdz tlats
4‘9\&52« Adls /Uc’?t &dﬁ vwﬁu—’cﬁfrt-‘iia



- Q U.S. Department of Transportation, Research and Special Programs Administyd@@isice of Hazardous Materials Enforcement
Southern Region, 1701 Columbia Ave (DHM-46), College Park, GA 30337 (404) 305-6120  Fax {404) 305-6125

This document is not a final report . The information gathered at this
inspection and any probable violations noted will be reviewed prior to finalizing
the report. Probable violation(s) may be removed or others may be added during
this review. In addition, quality control items may be revised to become probable
violations during this review.

Upon determination that a probable violation exists, the Associate Administrator
for Hazardous Materials Safety is authorized to impose certain sanctions,
including warning letters, compliance orders, and civil penalties. In addition,
court actions, including injunctive or criminal proéééafﬁ§s, may be initiated.
Title 49 U.S.C. Sections 5123 and 5124 provide for civil and criminal penalties
for violation of the Hazardous Materials Regulations.

A civil penalty of not more than $32,500, but not less than $275, per violation
may be imposed through administrative proceedings initiated by\EﬁErbffice of Chief
Counsel of the Research and Special Programs Administration. When a criminal
violation has been determined by a court, a fine, ox imprisonment for not more
than 5 years, or both, may be imposed for each violation.

> The inspector does not determine which sanction, if any, may be imposed and cannot

provide information concerning what proceedings will be initiated or sanctions

Documentation of corrective action submitted in writing to the inspector within
30 days ¢f the inspection may be considered for mitigation should the sanction
imposed/result in the issuance of a notice proposing a civil penalty. However,
s=documented corrective action would not eliminate or preclude the initiation
of a civil penalty proceeding, a finding of violation, or assessment of a civil
penalty.

The Small Business and Agricultural Regulatory Enforcement Ombudsman and 10
Regional Fairness Boards were established to receive comments from small
businesses about federal agency enforcement activities. The Ombudsman will
annually evaluate these activities and rate each agency's responsiveness to small
business. If you wish to comment on the inspection and related activities of
the Research and Special Programs Administration, call 1-888-REG-FAIR (1-888-734-
3247).

I certify that I received the above briefing as it appears on this form. I
understand that by signing this form I am in no way expressing agreement with its
contents. I am only acknowledging that I have reviewed it and have received a

copy .-

Signature of Inspectors (s) Signapdre of'Representatiw@(s)

Date: ¢ /a3/6 Y Date: //2_5/0{/
1.S. DOT/RSPA/OHM S&)R’Y&Fﬁﬂa lﬁglON

REPORT NUMBER:

EXHIBIT NUMBER:
PAGE NUMBER__>_OF




Johnny Barnett PR — i—

From: Sam Thompson

Sent: Tuesday, May 06, 2003 10:11 AM

To; Johnny Ba_rnat‘t <

Subject: FW: Violation U.S. DOT/RSPA/ OHME/S?U’IHERI\E]RECgON
REPORT NUMBER._ 044 6500

Here itis. Thanks. EXHIBIT NUMBER: 7

PAGE NUMBER____/ OF_/

Sam Thompson
Airgas South
Area Vice President - Georgia -

678-776-0023 Cell
240-525-0868 Fax ~ .

----- Original Message-----

(ISL-LC'@

From: Sarn Thompson

Sent! Monday, April 21, 2003 7:56 PM QG m V,\/([&t‘:) @
To: . ')ohn.heneghan@respa.dot.gov‘

Subject: Violation

John,

Here is a recep of our conversation from earlier today:

Airgas has a customer, Balloon Innovations (Bl), located at 3808 Shirley Drive S.W., Atlanta, GA 30336, phone
number 404-696-9548, owned by Neal Schwartz. We discovered through an ex-employee of Bl that one of our drivers
was selling helium cylinders for cash (paid by a Bl check) off of his route truck. Upon talking ta the ex-employee, we were
informed of an employee of BOC Gases also selling for cash from his route truck. We have been picking up empty
cylinders for a while which we had not delivered to this customer, as evidenced by previous sales history.

This ex-employee also informed us thal there were cylinders whose names were being ground down and remarked as Bl
cylinders. We were able to make contact with another ex-employee who confirmed what we had been told but also added
more information. Cylinders of helium are purchased from at least the two drivers (paid for with a company check @
$10.00 per cylinder delivered) and there have been times when at least one of the drivers has delivered cylinders to a body
shop where they are ground and covered over with bondo (?) and painted to appear as unaltered cylinders. This hides the
name of the cylinder's owner on the shoulder and the neck ring is ground and restamped with Bl or Bll.

" We were suspicious of some cylinders last Friday so our manager in Marietta, (Joehnny Barnett) after we made our usual
delivery and picked up empty cylinders Yor refill, noticed one of the cylinders was stamped with the Bl on the neck ring but
the cylinder was clearly marked with the Air Products name on the shoulder, a company that Airgas purchased on 3-1-02.

s We then used a wire brush on the area just below the serial number and discovered that we were in possession of 2 Holox

cylinders, 2 BOC cylinders and one additional Airgas cylinders, all which had been ground and covered with Bondo and

painted to appear legitimate. These cylinders are in our possession and are secured in a locked area. We have been told
that there are other cylinders from other gas companies that have been altered but we currently do not have any proof of
this. '

The second ex-employee has told us that there have been a lot of cylinders that have flowed to the body shop. The owner
of the shop is also paid per cylinder for each one that he works on, again with a company check. We feel as though,
judging from the number of customer owned cylinders that we have observed, that there are hundreds of cylinders that
have been altered and the ownership name changed. With the cost of the cylinders, we feel as though the value of these
cylinder exceeds $50,000, not counting the value of the lost revenue on rent, the content of the cylinders and the extra
expense that our companies and others have spent to buy additional assets to replace missing cylinders.

We are working on getting a partial list of customers served by Bl (from former employees) and will make that available as
saon as possible. One other discovery is that all employees are paid a lump sum with zero taxes, fica or social security
paid. There is a firm from Florida that is used to "cook the books" (as stated by ane of the former employees) and
apparently covers for the owner. | have conversed with a BOC representative and my Marietta store manager with the
Holox regional manager. Both companies are in 8 wait and see mode, willing to follow our lead. Our intentions would be
to prosecute to the fullest all parties involved (we have started a procedure against our employee but will not finalize until
actions against Mr. Schwartz is taken).and BOC is willing to do the same.

o ‘ 1
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"SUPPLEMENTARY '
INCIDENT REPORT ATLANTA POLICE DEPARTMENT ~ Page,

1. tacident/ CIC N. 3. Complainant Name: (L,F.M. Suffix / Busintus) 3, Data of Report: Rasarved: .
03 1§21179 AIRGAS SOUTH - / / -

INVESTIGATIVE DETAILS.

ON OR ABOUT MAY 8, 2003 JOHNNY BARNETT CAME TO THE FRAUD SQUAD OFFICEIN
REFERENCE TO THE THEFT OF PROPERTY FROM HIS COMPANY. BARNETT TOLD ME THAT NEIL
SCHWARTZ WAS THE OWNER OF A COMPANY CALLED BALLOON INNOVATIONS (BI) LOCATED AT
3908 SHIRLEY DRIVE SW , FULTON COUNTY. BARNETT HAD RECEIVED INFORMATION FROM ONE
OF ACCUSED DRIVERS THAT HE WAS HAVING EMPLOYEES TAKE AIRGAS GAS CYLINDERS. THE
CYLINDERS WERE DELIVERED TO A BODY SHOP CALLED, PROFESSIONAL BODY SHOP, LOCATED
AT 2770 CAMPBELLTON RAOD SW ATLANTA. JOHNNY BARNETT WENT TO THE BODY SHOP TO
VERIFY THAT THE CYLINDERS WERE IN THE BODY SHOP. BARNETT OBSERVED ABOUT 40 GAS
CYLINDERS INSIDE THE BODY SHOP. BARNETT HAD RECEIVED INFORMATION THAT ACCUSED
PAID THE BODY SHOP TO GRIND OFF THE COMPANY NAME ON THE CYLINDERS AND TO REPAINT
THEM WITH BALLOON INNOVATIONS COMPANY COLOR WHICH IS BROWN.
|

- SEARCH.

]l 0ON5.3-031 OBTAINED A FULTON COUNTY SEARCH WARRANT FOR THE PROFESSIONAL BODY
SHOP LOCATED AT 2770 CAMPBELLTON ROAD SW ATLANTA.

I ON5-8-03 ABOUT 1300 HRS. I EXECUTED THE SEARCH WARRANT WITH OTHER OFFICERS AND

’ WITH JOHNY BARNETT AS AN EXPERT WITNESS. INSIDE THE BODY SHOP I RECOVERED 44 GAS
CYLINDERS TOTAL., THIRTY ONE OF THE CYLINDERS BELONGED TO AIRGAS SOUTH COMPANY.

THE OTHERS BELONGED TO OTHER COMPANIES. ALL THE TANKS WERE CONFISCATED AND

RELEASED TO AIRGAS TO BE HELD AS EVIDENCE. JOHNNY BARNETT IDENTIFIED THE TANKS AS

HIS PROPERTY AND VERIFIED THAT THEY WERE STOLEN.

INTERVIEW OF WILLIE SMITH, OWNER OF BODY SHOP.

ON 5-8-03 ] INTERVIEWED THE OWNER OF THE PROFESSIONAL BODY SHOP LOCATED AT 2770
CAMPBELLTON RD. SW ATLANTA. THE OWNER IS WILLIE FRED SMITH 1968 MARVIN LANE SW
ATLANTA, DOB. 8-16-54, GA. DL# 002476158, SMITH ADVISED ME THAT ABOUT TEN YEARS AGO HE
STARTED DOING BUSINESS FOR A COMPANY CALLED BALLOON INNOVATIONS OWNED BY NEIL
SCHWARTZ. HE SAID THAT NEIL HIRED HIM TO GIND THE COMPANY NAME OFF OF GAS
CYLINDERS, BONDO THEM AND THEN PAINT THEM BROWN. SMITH SAID THAT ABOUT EVERY
TWO MONTHS NEIL WOULD HAVE 25 TO 40 TANKS DELIVERED TO HIS BODY SHOP AND SMITH
WOULD GIND THEM DOWN AND REPAINT THEM. NEIL WOULD HAVE THE CYLINDERS PICKED
UP AND SMITH WOULD GET PAID WITH A CHECK FROM BALLOON INNOVATIONS. SMITH
SHOWED ME THREE INVOICES THAT WERE FOR THE WORK HE DID FOR BALLOON
INNOVATIONS. SMITH HAD THE INVOICE FOR THE TANKS THAT I RECOVERED.

SMITH TOLD ME THAT HE DID NOT KNOW WHERE NEIL SCHWARTZ HAD GOTTEN THE TANKS
NOR DID HE KNOW THAT THEY WERE STOLEN. SMITH SIGNED A WRITTEN STATEMENT. -

ARREST WARRANT.

ON 7-2-03 A FULTON COUNTY ARREST WARRANT WAS ISSUED FOR THE ARREST OF ACCUSED.

‘THE UNDERGROUND, BEING DULY SWORN, UPON HIS OR HER OATH, DEPOSES AND STATES THAT THE FOREGOING IS TRUE, CORRE! PLETE
TO THE BEST OF HIS/HER KNOWLEDGE ANI’J BELIEF, N e . comt AND rOie

" Qo §§ Hre o DH,;'S{E;'f ?q? TR s | (5. DOT/RSPA/OHME/SOUTHERN REC
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SEARCH WARRANT

IN THE MAGISTRATE COURT OF FULTON COUNTY
N STATE OF GEORGIA E

Docket No.

TO ALL PEACE OFFICERS OF THE STATE OF GEORGIA:

Affidavit having been made before me by INV. R.M.BATCHELOR, an officer charged with the duty of
enforcing the Criminal Laws, that he/she has reason to believe that in Fulton County, Georgia on the
following described person, premises, oOf propery: PROFESSIONAL BODY SHOP 2770
CAMPBELLTON ROAD SOUTHWEST ATLANTA, GEORGIA, there Is now™ located certain
instruments, articles, persons, or things, namely: AIR OR GAS CYLINGERS, wg_h is being held in
violation of: THEFT BY RECEIVING STOLEN PROPERTY, 16-8-7.. . -

Based upon-the affidavit given under oath or affirmation and all other evidence given to me under
oath or affirmation, | am satisfied that there is probable cause to believe that a crime is being
committed or has been committed and that the property described above is presently located on the
person, premises, of property described above.

You are hereby commanded to enter, search and seize within ten (10) days of this date, the person,
premises, or property described above. A copy of this Warrant is to be left with the person searched,
or if no person is available, on the premises or vehicle searched, and a written return, including an
inventory or any things seized, shall be made before me or a Court of competent jurisdiction without
unnecessary delay after the execution of this Search Warrant.

SO ORDERED this the % day of YN\ aa,_ QODS at@@?/ PM.

ggDGE OF THE MAGISTRATE COURT OF FULTON

COUNTY, STATE OF GEORGIA

U.S. DOT/RSPA/OHME/SOUTHERN REGION
REPORT NUMBER._0 4 4 £50 03
EXHIBIT NUMBER:

PAGE NUMBER__2_OF__9




PAGE TWO.

SEARCH WARRANT AFFIDAVIT.
1O SEARCH 2770 CAMPBELLTON ROAD SOUTHWEST ATLANTA, FULTON
COUNTY,GEORGIA.:

YOUR AFFIANT IS A GEORGIA CERTIFIED POLICE OFFICER EMPLOYED WITH THE
ATLANTA POLICE DEPARTMENT. AFFIANT HAS BEEN EMPLOYED AS AN ATLANTA POLICE
OFFICER FOR THE LAST 29 YEARS. AFFIANT IS ASSIGNED TO THE LARCENY/FRAUD
SQUAD AND HAS TWENTY YEARS OF EXPERIENCE. AFFIANT HAS INVESTIGATED
THOUSANDS OF LARCENY / FRAUD CASES AND IS FAMILIAR WITH THE METHODS OF
OPERATION OF LARCENY AND FRAUD PERPETRATORS. AFFIANT HAS OBTAINED AND
EXECUTED NUMEROUS WARRANTS ON FRAUD AND LARCENY INVESTIGATIONS.

ON OR ABOUT 5-6-03 JOHNNY BARNETT, BRANCH MANAGER FOR AIRGAS SOUTH
COMPANY, HEREAFTER REFERED TO AS (AIRGAS), CAME TO ME IN REFERENCE TO A
THEFT ISSUE. BARNETT ADVISED ME THAT HE HAD RECEIVED INFORMATION FROM A
TIPSTER WHOM IDENTIFIED HIMSELF AS NICKY. NICKY ADVISED BARNETT THAT HE HAD
WORKED FOR A CUSTOMER OF AIRGAS KNOWN AS BALLOON INNOVATIONS (BI)
LOCATED AT 908 SHIRLEY DRIVE SW ATLANTA. THE OWNER IS NEAL SCHWARTZ. NICKY
TOLD BARNETT THAT AIRGAS GAS CYLINDERS WERE BEING STOLEN FROM VARIOUS
LOCATIONS IN THE METRO AREA BY BI EMPLOYEES AND AIRGAS EMPLOYEES. THE
CYLINDERS WERE BEING PURCHASED BY NEAL SCHWARTZ BY CHECK. THE CYLINDERS
WERE THEN TAKEN TO A BODY SHOP LOCATED AT 2770 CAMPBELLTON ROAD
SOUTHWEST ATLANTA, FULTON COUNTY, GEORGIA. THE NAME OF THE BODY SHOP IS
BELIEVED TO BE PROFESSIONAL AUTO BODY SHOP. THE SHOP IS OWNED BY A WILLIE
SMITH. THE BODY GRINDS THE COMPANY NAMES OFF OF THE CYLINDERS, BONDO'S
THEM AND THEN PAINTS THEM FOR SCHWARTZ. NICKY TOLD BARNETT THAT THE BODY
SHOP HAS NUMEROUS TANKS RIGHT NOW.

ON OR ABOUT 4-25-03 JOHNNY BARNETT WENT TO THE BODY SHOP L.OCATED AT 2770
CAMPBELLTON ROAD SOUTHWEST ATLANTA, FULTON COUNTY, GEORGIA ON A
PRETEXT. BARNETT OBSERVED OVER 40 CYLINDERS IN THE BODY SHOP. THEY HAD BEEN
REPAIRED AND PAINTED AS NICKY HAD INFORMED BARNETT.

DURING THE LAST 10 DAYS JOHNNY BARNETT HAS MONITORED THE TANKS COMING
FROM BI. BARNETT HAS FOUND SEVERAL TANKS THAT BELONGS TO AIRGAS THAT HA\E
BEEN BONDOED AND REPAINTED.

JOHNNY BARNETT ADVISED AFFIANT THAT HIS COMPANY DOES NOT SELL THE
CYLINDERS THAT ARE IN QUESTION IN THIS CASE. AIRGAS NEEDS ALL THE CYLINDERS
THAT THEY CAN GET.

AFFIANT REQUEST THAT JOHNNY BARNETT AND OTHERS BE ALLOWED TO ASSIST IN
THE SEARCH IN THIS CASE. MR. BARNETT HAS THE EQUIPMENT TO AND KNOWLEDGE TO
LOCATE AND UNCOVER HIS COMPANY NAME IN THE CYLINDERS AT THE BODY SHOP.

DUE TO THE ABOVE FACTS, YOUR AFFIANT HAS REASON TO BELIEVE AND DOES
BELIEVE THAT THE ITEMS TO BE SEARCHED FOR WILL BE FOUND IN THE LOCATION TO
BE SEARCHED AND REQUEST THAT A SEARCH WARRANT BE ISSUED.

-

_ ) e-o 7
SIGNATURE OF AFFIAKT.

1S DOT/RSPA/OHME/SOUTHERN REGIO!
REPORT NUMBER:.0.4 4 6500

EXHIBIT NUMBER:
PAGE NUMBER._2..0F_5_




NO-KNOCK PROVISION (Not valid unless signed)

IT APPEARING from the aforementioned Affidavit that there are reasonable grounds to believe that
the giving of verbal notice would greatly increase the officers’ peril and/or lead to the, immediate
destruction of the instruments, articles, or things to be seized;

(T 1S THEREFORE ORDERED that entry be made without knocking and the giving or verbal notice of
the officers’ authority and purpose.

— -
SO ORDERED this the &__ day of WW}V— KWS  at PM.

{55GE OF THE MAGISTRATE COURT OF FULTON
COUNTY, STATE OF GEORGIA

[ ] This Search Warrant was not executed and is returned to the judicial officer who issued it.

L | executed this Search Warrant on the 5 dayoi_s2229 0T at J ¢ o AMIEMD
and searched the person, premises or property described in the warrant. A copy of this
warrant: _
[ +Was left with PP s, L WA — oy - (
[ ] Was leftin the following conspicuous place

because on one was available to be given the warrant.

Attached hereto is an inventory consisting of ¥ pagses, of the instruments, articles, or things which
were seized pursuant to this Search Warrant. This inventory was made in the presence of

[ N o SRR W e V- 1. o | swear or affirm that this inventory is a true and detailed
account of all instruments, articles, or things seized pursuant to this Search Warrant.

AFFIANT
b pefore me on this

Y 8, cd[15/03

U.S. DOT/RSPA/OHME/SOUTHERN REGION
REPORT NUMBER: 044 65005
EXHIBIT NUMBER.___ 1 -

PAGE NUMBER__4_OF_ 5




U.S. DOT/RSPA/OHME/SOUTHERN Rscgoz\f
REPORT NUMBER.__ 044 65 00
EXHIBIT NUMBER: ol

PAGE NUMBER__5_OF_5_

JUANITA HICKS, CLERK OF SUPERIOR COURT OF FULTON COUNTY, GEORGIA

I, DO CERTIFY THAT THE WITHIN AND FOREGOING 1S A TRUE, COMPLETE
AND CORRECT COPY OF THE ORIGINAL IN SAID GASE, AS APPEARS BY THE
URIGINAL ON FILEAN.JHE OFFICE OF CLERK OF FUtE[ON COUNTY, CRIMINAL

. "
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U.S. Department of Transportation
Research & Special Programs Admin.
Office of Hazardous Materials Enforcement

Oral Interview

Type of Interview (Telephone or Personal): Personal
Place of Interview (Office or City, State): Atlanta, GA

Person Conducting Interview: William Stevens, OHME, SO
Person Being Interviewed: Mr. Willie Smith, Owner
Date: December 31, 2003

Type of Operation: Automobile Body Shop Repair
Name and Address of Firm: The Professional Body Shop

2770 Campbellton Rd.
Atlanta, GA 30311

Inspector Stevens inquired to Mr. Smith about the following:

Q. What did you do for Mr. Schwartz concerning cylinders?

A. I was directed to grind off any owners name from the cylinder
shoulders and neck rings. Fill in any low places with bondo and
repaint them black.

Q. How was this done?
A. I used a grinding wheel at first then later started using a
grinding disc for better control.

Q. Did you do any stamping in the shoulders or neck ring to
indicate BII?
A. No. No stamping was performed by my shop, only grinding.

U.S. DOT/RSPA/OHME/SOUTHERN RE§}ION
REPORT NUMBER._0 44 6500

EXHIBIT NUMBER.____ ¢
PAGE NUMBER___[ OF./
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U.S. Department of Transportation
Research & Special Programs Admin.
Office of Hazardous Materials Enforcement

Oral Interview

Type of Interview (Telephone or Personal): Personal
Place of Interview (Office or City, State): Atlanta, GA

Person Conducting Interview: William Stevens, OHME, SO
Person Being Interviewed: Mr. Neil Schwartz, President
Date: January 23, 2004
Type of Operation: Cylinder Transporter

¥
Name and Address of Firm: Balloon Innovations, Inc.

3908 Shirley Dr.
Atlanta, GA 30336

Inspector Stevens inquired to Mr. Schwartz about the following:

Q. Did you direct Mr. Smith to grind off the original owners names
from the cylinder shoulder area and neck ring?

A. Yes. I had him grind them off, bondo in the depression and re-
paint them black.

Q. Are you currently registered with Chemtrec to use their
emergency services?
A. No.

Q. Are you currently registered with the US DOT for shipping
hazardous materials in excess of 1001 1lbs?

A. No.

Q. Have you performed any type hazardous materials training as
required by the CFR 497

A. No.

Q. How long do you maintain your shipping papers?
A. A few days until bills are paid.

US. DOT/RSPA/OHME/SOUTHERN REGION

REPORT NUMBER’—O—%A—%.Q_G.S__
EXHIBIT NUMBER

PAGENUMBER___[ OF_/



INSPECTION / INVESTIGATION REPORT

U. S. Department of Transportation
Research and Special Programs Administration
Office of Hazardous Materials Enforcement

Name and Address )
Balloon Innovations, Inc. Inspection Date(s)  (01/23/2004
3908 Shirley Dr.
Atlanta, GA 30336 DOT Registration(s)
(404) 696-9548

Photograph Summary Sheet

Exhibit Number: 9 - 1of3. Photographer: William B. Stevens

Location: Balloon Innovations, Inc. Date: 01/23/2004
City, State: Atlanta, GA Camera Type: Sony

Lead Inspector: William B. Stevens Report Number:|| 04465005




INSPECTION / INVESTIGATION REPORT
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) BALLOON INNUOVATIUNS, INC.
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Stevens, William (Southern Region)

From: Sam Thompson [sam.thompson@airgas.com]
Sent: Monday, February 23, 2004 12:00 PM

To:  Stevens, William (Southern Region)

Mr. Stevens,
Airgas has in no way given permission to Balloon Innovations (BI) to fill or have filled by another company any

compressed gas cylinder that is owned by Airgas. These cylinders would have been marked with a variety of
ownership names i.e. Airgas, ARG, Air Products, AP, etc. These cylinders are the sole property of Airgas and
no rights to ownership or the filling of these cylinders has been extended to BI.

Regards,

Sam Thompson

Airgas South
Area Vice-President - Georgia
678-776-0023 cell
240-525-0868 fax

U.S. DOT/RSPA/OHME/SOUTHERN REGION
REPORT NUMBER:. 044 65005
EXHIBIT NUMBER: . /!

PAGE NUMBER____{ OF/

2/23/04




TO: 4843856125 P. 81 a2

MAR-B9-2004 14:37 FROM:

U.S. DOT/RSPA/OHME/SOUTHERN REGION
REPORT NUMBER:_ 044 5005
EXHIBIT NUMBER: [ 2~ .

PAGE NUMBER___|_OF_Z¥

Mr. William Stevens February 20, 2004
1701 Columbia Ave., DHM-46
College Park, Ga. 30337

Mr. Stevens;

Below listed is the action that we have taken to correct the probable
violations that you and Mr.Rastetter found on your inspection of January
23, 2004.

a. We have sent in registration to the US DOT [copy of the check
stub enclosed]

b. Copy of our new shipping papers with proper emergency
response number. Each truck now has an Emergency Response
Guidebook as well as two kept at our office location. Qur driver is
only out making deliveries when our office is open.

¢. Each driver is having training for Haz-Mat is and has taken written
tests from training module 1. Results and copies put into our
driver qualification files.

d. As | explained to you that when the cylinder issue occurred over a
year ago BOC gases did the inspection of all cylinders, reference
letter enclosed. Any cylinders that were in my location were
cylinders that probably were returned from customers since the
initial BOC clean up and when we collect tham they are going
back to BOC for testing. | would also like to address # 4 Airgas
had filled all of these cylinders for at least the last 3 years prior to
terminating our relationship in May of 2003

FROMOTION PRODUETS
- OF MEMBER
@
‘ 3908 SHIALEY DRIVE + ATLANTA, GEORGIA 30336
TEL: (404) 696-8548 - FAX: (404) 606-2226
INF e-mail: balioon@ 1balioon.com
vt o . -
orFicuL coMBATANT T — 131105 isil oue Website: www.1.balloon : 22420




MAR-BS-2084 14:37 FROM: TO: 4843056125 P. 882002

; , Wy
7“; e. 1/ We now understand that all shipping papers must be kept for
375 days from the date of the delivery. These include the
hazar'?ous n‘llaterial manifest and the daily route log.
I
| think“'t[‘)at as you can see we have tried very hard to be in compliance with
all the areas you have pointed out to me. Some of these things | had know
idea were a requirement | also know that ignorance is no excuse. | am sorry
for being ignorant and will assure you that we will continue to be aware of
these thingsithat rieed to be done.
If there is anything that | have overlooked or needs to be addressed kindly
let me know so thgt'f'yiye can take care of whatever it may be.

Balloon Innovations, Inc.
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EV U.S. DOT/RSPA/OHME

U.S. Department of Office of Hazardous 1701 Columbia Ave, (DHM-46)
Transportation Materials Enforcement College Park, Georgia 30337
Southern Region \_{404) 305-6120

Research and
Special Programs
Administration

EXIT BRIEFING

COMPANY NAME Balloon INNQVA‘TIOF": Thwe. DATE 1/ 1loy

ADDRESS_ 7928 ~FhiRlsy DR., ATIANTA, Gr 30336

" NAME OF INDIVIDUALS RECEIVING THE BRIEFING:

Name: Nzl Twar 3 ch AkTL Title: ()Ro‘l D €T
Name: Title:
Name: Title:

This has been a compliance inspection conducted in accordance with Title 49 U.S.C. Section 5121(c). This exit briefing
addresses only the areas noted, and it is not a finding of general compliance in any other areas covered by the Hazardous
Materials Regulations that were subject to the inspection.

During the course of the inspection the following probable violations of 49 CFR and/or qualily control items were noted:

PROBABLE VIOLATIONS:

section: L2, (@ T. 6ol &) €), /07 co2@ 1)
Explanation:

SL.)‘OP(‘na a AT MAT  Heliae, C.;le’«ssmg, 2.2, Lloc
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Y LY
U.S. DOT/RSPA/OHME/SOUTH 10
2_& ?W"g TAA 2015 eqls ¢ Bot. Hrted fr.2fe Y REPORT NUMBER: 54%FSRH%E§

EXHIBIT NUMBER:___(2
PAGE NUMBER__2__OF 22

section:  |7/. 2 (&) 172.20f (d) +T2. 8040

Explanation:
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&/ U.S. Department of TransportatioResearch and Special Programs Administration, Office of Hazardous Materials Enforcement
Southern Begion, 1701 Columbia Ave {DHM-46}, College Park, GA 30337 (404) 305-6120, Fax {404) 305-6125

PROBABLE VIOLATIONS:
Section: 17112 F_)/ 112 . 799 (@

Explanation:
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Section: 170 2=y, 173, zos@b-\/ »73.301@/ 180. 205 @) (1) 1(B) <
Explanation: 1 3o. 2054‘) @
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FEB. -19' 04 (THU) 10:00  BOC SOUTHERN REGION TEL:770 951 2950 P. 002

gy BOC GASES

Date:  February 19, 2004
To: Neil Schwartz
From: David Kaltenbacher
Location:  Norcross, GA

Subject:  Cylinder Inspections

Neil, this is what took place when you began doing cylinder helium business with Boc Gases:

1. We delivered to you Boc owned cylinders, while picking up the empty black painted cylinders
from your site.

2. We shot blasted these black cylinders, at our Chattanooga facility, removing all paint and
foreign materials, in order to perform a visual inspection on the body of the cylinders.

3. Cylinders identified as being Boc property were inspected visually for any damage (i.e. due to
grinding).

4. All Boc cylinders passing visual inspection were repainted brown, and put back into service.

. All cylinders found to be owned by a party other than Boc (ie. Balloon Innovations) were

also visually nspected for damage.

Those cylinders passing visual inspection were re-painted black, filled and returned to you.

All cylinders both Boc owned and otherwise, found to fail inspection were destroyed.

Th

= o

If you have received any more cylinders that need to go through this procedure, please alert Boc
gases, and tag these cylinders for identification purposes. You can contact me directly at 770-
935-5923. I will gladly assist you in getting these cylinders to our shop in Chattanooga, for
inspection.

Regards,

David Kaltenbacher

Operations Manager- Boc¢ Gases
U.S. DOT/RSPA/OHME/ SO&T{HSP%T BIZEIS)N
REPORT NUMBER: 0 4

EXHIBIT NUMBER.___ /2
PAGE NUMBER__Z_OF_220__
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FOR SPILL, LEAK BALLOON INNOVATIONS, INC. DATE____

OR EMERGENCY 3908 SHIRLEY DRIVE

DURING TRANSPORTATION ATLANTA, GEORGIA 30336

CALL 404 696-9548

7 DAYS PER WEEK HAZARDOUS MATERIAL MANIFEST

CYL ouT DAILY SALES IN BALANCE
HM PRODUCT CLASSIFICATION HM SIZE FULL
SHIP RET FULL RET FULL RET
X NITROGEN, COMPRESSED | 12(NONFLAMMABLE GAS) | UN1066 | 230 H )
X HELIUM, COMPRESSED 12{NONFLAMMABLE GAS) { UN1046 | 291 T
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) ] UN1046 | 291 T
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 291 T
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 291 T
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 291 T
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 291 T
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046| 291 T
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 291 T
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN10461 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) { UN1046| 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046| 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046| 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 220 K
X HF: {UM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 220 K
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046{ 110 S
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 110 S
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046| 110 S
X - HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046{ 110 S
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) { UN1046| 110 S
X HELIUM, COMPRESSED 12(NONFLAMMABLE GAS) | UN1046 | 110 S
DUTY BEGUN TIME U.S. DOT/RSPA/OHME/SOUTHERN REGION
DUTY ENDED TIME REPORT NUMBER.__044 65005

TOTAL DUTY HOURS TOTAL HOURS DRIVING EXHIBIT NUMBER: /%
BEGINNING MILEAGE ENDING MILEAGE

TOTAL MILEAGE py g NEMBER_ 7 OF 20
DATE

SIGNATURE

THIS IS TO CERTIFY THAT THE ABOVE NAMED MATERIALS ARE PROPERLY CLASSIFIED, DESCRIBED,
PACKAGED, MARKED AND LAABELED, AND ARE IN PROPPER CONDITION FOR TRANSPORTATION
ACCORDING TO THE APPLICABLE REGULATIONS OF THE DEPARTMENT OF TRANSPORTATION




' BALLOON INNOVATIONS, INC.

REFERENCE NO, T

DESCRIPTION

Duto und Suvoriiptions: Bxp

OMECK DATE

CHECK NO.

INVOICE DATE

PAYEE

14413

INVOICE AMOUNT DISCOUNT TAKEN

100U

DISCOUNTS TAKEN

Z/0/04 . 14413
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MAR-A1-20B4 18:54 FROM: TO: 48430856125 P.B44-847
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Module 1 = Instructor Manual

Module 1 Test

\l 1. Subpart B of Titlc 49 CFR, Part 172 is ¢ntitled

A. Labcling

B. Table of Hazardous Materials and Special Provisions
C. Emergency Responsc Information

D. Shipping Papcrs .

\/ 2. “Dieldrin” in 2 onc-pound (nct weight) package is regulated as a hazardous substance.

@ Truc

B. False

\ 3. The packaging requircments for the proper shipping name “Flammablc Jiquids, n.o.s., 3, UN 1993,
PG T” are found in Column of the HMT.

&

onw>
— i

0A
U 4. What is the correct label for a “Consumer commodity*?
A. Poison Lubel
. Oxidizer label
. No lubel required
. Organic label

\\5. The "+ sigm in Column 1 of the HMT

A. identifics hazardous substances
B. fixcs the ID numbcer and shipping name
C, fixes the modce ol itunsportation
fixes the proper shipping namc, bazard class or division, and PG

"\ 6. Castor beans arc regulated when Lransported by

A. Air(A)
B. G
Air and Warer (AW) IS, ITICIOA /NI 415 /0 o
 Water (W) US. DOT/RSPA, OHME/SOUTHERN REGION

REPORT NUMBER._Q 44 85005

EXHIBIT NUMBER: 2
PAGE NUMBE OF 20

28 2002 Edition Module 1




MAR-B1-2884 1@:51 FROM: TO: 4843856125 P.a38-047

o b

-

Module 2 = Instrucior Manual

Module 2 Teét

M

1. The required basic description on a shipping paper must be in the following sequence

A. hazard class or division, proper shipping namg, 1D No., packing group
B. total quantity, 1D No., PG, hazard class or division, proper shipping namc
C. proper shipping name, 1D No., PG, hazard class or division

proper shipping name, hazard class or division, ID No., PG total quantity

\, 2 Which is the correct additional entry for a shipment of Anhydrous ammonia containing 0.2% watcr
transported inan MC 33 1-cargo tank constructed of quenched and tempered (Q and T) steel?

A. “Noncorrosive”
B. “Not for Q and T Tanks”
“0.2 PERCENT WATER"™
. “Corrosive Hazard”

\\1 3, Each person who offcrs a hazardous matcrial to an aircraft operator for air transportation shall
provide

]
A. three (3) copies of the required certification
two (2) copics of the required certification
C. onc (1) copies of the required certification
D. four (4) copies of the required certification

\' 4. A hazardous material meeting the inhalation toxicity critctia must be identificd with the notation

A. Haz/Mat
B. Poison-Inhalation Hazard
il Zone A, B, C, or D (as uppropriate)

@ bandc

\l S. The shipper certification for other than a hazardous wastc may be signed

A. manually

B. by typewriter or other mechanical means U.S. DOT/RSPA/OHME/SOUTHERN REGION

C. asignaturc is not required REPORT NUMBER.__ N A4 £ E QN n
aand b -4-4-6-5-9-0-5

EXHIBIT NUMBER: /%
PAGE NUMBER__ /O oF 24

Module 2 2002 Edition 29




TO: 4843056125 P.@27/@47

MAR-01-2084 10:58 FROM:

: _ D 'R\dbey Rﬁ?‘e rS

Maodule 3 - instructor Manual

Module 3 Test
e e e

\- 1. Marking rcfers to placing information on the outside ol the shipping containcr, such as

A. proper shipping name of the material
B. identification number
C. other descriptive information

all of the ubove

\4 2. Required package markings mustbe in English,

e

B. False

\ 3. When two or more different labels are requircd, they must be displaycd

A. on both ends of'the package
B. three inches apart

next to cach other
D. none ofthe above

4. The following abbreviation(s) may bc used ina “proper shipping description™ marking

A. AMMO
Bik. Pwd.
G
- Auto. Bury.

3. Referring to Column 6 of the Hazardous Materials Table and 172,101(g), indicatc what label(s), if
any, is/arc specific for Ligueticd petroleum gas, -

N & poisan U.3. DOT/RSPA/OHME/SOUTHERN REGION
. B Non-Flammable Gas REPORT NUMBER.__ 044 650 05
@ Flammable Gas EXHIBIT NUMBER: ________,/_2_:____ - B
- Corrosive and ["oison Inhalation Hazard

PAGE NUMBER__?( oF %0

\J 6. Alabel is notrequircd on a

A. compressed gas cylinder permancntly mounted on a transport vehicle
B. non-bulk package containing combustible liquid _
C. package contining an ORM-D not packaged with any other hazard class requiring labels.

al.l‘of thc above

40 2002 Edition Module 3




MAR-B1.-2884 10:47 FROM: T0O: 4843856125 P.Ba14-847

. R\XeN Roger S
el \; ,?g;;aou\

Medule 4 — Instructor Manual

' Module 4 Test
N

I. The Placarding requirements do not apply to

A_ infcctious substances and/or hazardous matcrials classed as ORM-D
B. small quantitics of ccrtadn hazard classcs :
C. limitcd quantitics (Ltd: Quy.), when noted on shipping document

@ all of the above
\

\2, The EXPLOSIVES 1.2 placard is riot required if the transport vehicle or ficight container contains
Div. 1.2 and Div. 1.1 cxplosives and is placarded EXPLOSIVES 1.1.

@ Truc
B. False

)
Except for bulk packdging and hazardous matcrials subjcct to 172.508, placards are not required

for Tablc 2 matcrials on a rail car loaded with vehicles or freight containers that don’t require placards,

Truc
False

\‘ 4. AClass3 liquid.[l 814Kkg. (3,999 1bs.)] is loaded into a freight container with a capagity of |8 cubic
meters (640 cubic feer) or miore. The freight container must be placarded .

DANGEROUS
@ FLAMMABLE
C. FLAMMABLE LIQUID
D. no placard required

\

5. For the shipment of three hundred packages of Division 5.1 (Oxidized-labeled) material weighing
272 kg (600 1bs.) total and 3 1 8 kg (700 Ibs.) of Division 6.1 (poison-labeled), PG 111, material, the
carrier may affix which of the following placards?

A. POISON and DANGEROQUS

B. OXIDIZER and DANGEROQUS : U.S. DOT/RSPA/OHME/SOUTHERN REGION
C. XOIS?:??S OXIDIZER REPORT NUMBER..__ 044 65005
ny ofthe above EXHIBIT NUMBER.__ /2

- PAGE NUMBER_/20F _ZO

32 2002 Edition Module 4
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Madule 5 — Instructor Manual /000b /_):'/'\ /%méQVi
2{25/en
Module 5 Test

1. Ashipment of hazardous materials that is not prepared in accordance with thc HMR may not bc
offered for transportation by any modc.

@ True

B. False

P

2. Hazardous matcrials packaging may be uscd morc than once provided they comply with Section

C 173.23
D. 173.25

3. The shipper of a hazardous material in a salvage drum must prepare shipping papers for the material.

® True

B. False

4. A shipment of four one-liter metal cans of Compound, cleaning liquid, a Class 3 (Flammablc liguid),
being offered for transponation by aircraft, docs not require

A. labcl(s)
B. marking

Specification packaging
. any of the above

5. Awaste Class 3 material (Flammablc liquid) is not subjcct to the specitication packaging
requirements of the HMR if packaged in accordance with

A. 173.29
B. 1739
C. 173.10

B 173,12 U.S. DOT/RSPA/OHME/SOUTHERN REGION
REPORT NUMBER.__ 044 65005
EXHIBIT NUMBER, /&~
PAGE NUMBER___ (2 OF 7P

44 2002 Edition ' Medule 5
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Module 5 - (nstructor Manual

Module 5 Test

1. A shipment of hazardous matcrials that is not prepared inaccordance with the HMR may not be
offered for transportation by any mode,

@ Truc
. False

2. Hazardous materials packaging may be uscd more than once provided they comply with Scction

A. 173.29

173.28
. 173.23
D. 173.25

3. The shipper of'a hazardous matcrial in a salvage drum must preparc shipping papers for the matcrial.

@‘mc
. Fals¢

4. A shipment of four onc-liter mctal cans of Compound, clcaning liquid, a Class 3 (Flammablc liquid),
being offered for transportation by aircraft, docs not require

A. label(s)

3. marking
Specification packaging

. any of the above

5. Awaste Class 3 material (Flammable liquid) is not subject to the specitication packaging
requirements of the HMR if packaged in accordance with

A 173,29
B. 173.9
C. 173.10

173.12 US. DOT/RSPA/OHME/SOUTHERN REGION
REPORT Numprr.__ 04465005
EXHIBIT NUMBFR__ /2—
PAGE NUMBER__ P OF 2.6

44 2002 Edition Module 5
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0
' Modula 1 — Instructor Manual - ’-JE'&-SQ v ﬂfc\c,/fo v CZ Z/ Z_g/ o4

" Module 1 Test

\_!. Subpart B of Titlc 49 CFR, Part 172 is cntitled

A, Labcling
@ Table of Hazardous Materials and Special Provisions
C. Emcrgency Response Information

D. Shipping Papers

N\~ 2. "Dicldrin” in a one-pound (net weight) package is regulated as a hazardous substance.

@ Truc

B. Falsc

\, 3. The puckuging requirements for the proper shipping name “Flammable liquids, n.o.s., 3, UN 1993,
PG I ar¢ found in Column of'thc HMT.

OF
B. 3

c. 7
D. 10A

\: 4. What is the correct label for a “Consumer commodity™?

A. Poison labgel

B, Oxidizcr label

€) No label required
D. Organic label

\/5. The “+" sign in Column 1 of thc HMT

A. identifics hazardous substanccs
B. fixes the ID number and shipping name
C. fixcs the modc of transportation
\ @ fixes the proper sitipping name, hazard class or division, and PG

6. Castor bueans are regulated when transported by

A. Air(A)

B. G

© Airand Watcr (AW)

D. Watcr (W) U.S. DOT/RSPA/OHME/SOUTHERN REGION

REPORT NUMBER._ 044 65005

EXHIBIT NUMBER. /2.
PAGE NUMBER__ /% oF 2O

28 2002 Edition Module 1
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LYl

PAN
/ﬁau—p\/\?) rc.ct"pova- Module 2 — Inslruclor Manual
(2504

Module 2 Test

\ . The required basic description un a shipping paper must be in the following scquence

A. hazard class or division, proper shipping name, 1D No., packing group
B. total quantity, ID No., PG, hazard class or division, proper shipping name
C. proper shipping name, ID No., PG, bazard class or division

proper shipping name, hazard class or division, 1D No., PG, total guantity

\_ 2. Which is the correct additional cntry for a shipment of Anhydrous ammonia containing 0.2% watct
transported in an MC 33 | cargo tank constructed of quenched and tempered (Q and T) steel?

A. “Noncorrosive”

B. “Not for Q and 7 Tanks”
©)“0.2 PERCENT WATER”
D. “Corrosivc [Hazard”

N 3. Each person who offers a hazardous material to an aircraft operator for air transportation shall
provide

A. threc (3) copics of the required certification
two (2) copics of the required certification

C. onc (1) copies of the required certification

D. four (4) copics of the required certification

\l 4. A hazardous matcrial mecting the inhalation toxicily criteria must be identified with Lhe notation

A. Haz/Mat
B. Poison-Inhalation Hazard
C. Zonc A, B, C, or D (as appropriate)

@ bandc

5. The shipper certification for other than a hazardous waste may be signed

A. manually
B. by typewriter or other mechanical means 1S, DOT/REPA/OHME/SOUTHER: RN REGION
éasignmurc is not required REPORT NIMBER. 044 4 65 0 05
aandb o
XHIBIT NUMBER. (2

o)
PAGE NUMBER__/BOF 27

Module 2 2002 Edition 29
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Module 3 — Instructor Manual ’jziﬁa’h B (A% e

z/2576Y
Module 3 Test
—_——— e

\,l - Marking refers to placing information on the outside of the shipping containcr, such as

A. propcr shipping name of the material
B. identi fication numbcr
C. other descriptive information

Jall ofthe above

\,/2. Required package markings must be in English.

@ Truc
3, Falsc

\’3. When two or morc different labels are required, they must be displayed

A. on both ends of the package
B, three inchces apant

next to cach other
D. nonc of the above

\A. The followi ng abbteviation(s) may be used ina “proper shipping description”™ marking

A. AMMO
B. Bik. Pwd.
€) orm

D. Autlo. Bury.

\-5. Referring to Column 6 ot the Hazardous Materials Tablc and 172.] 01(g), indicatc what label(s), if
any, is/arc specific for Ligucfied petroleurn gas,

A. Poison

S DOT/RSPA/OHME/ OUTHERN
B. Non-Flammable Gas REPORT Nt ME/ Ry Egion
@ Flammable Gas :j.u A NUMBER: -
D. Corrosive and Poison Inhalation Hazard EXHIBIT NUMBER: 2
PAGE NUMBER__ /T OF 20
\,6. A label is not required on a . )

A. compressed gas cylinder permanently mounted on a transport vchicie
B. non-bulk package containing combustiblc liquid

. Package containing an ORM-D not packaged with any other hazand class requiring labels,
all of the above

40 2002 Edition Moduie 3
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Module 4 — insiructor Manual ":S' Al St~ T <oy v

; Z[2sf5¢f
Module 4 Test

\11 . The Placarding requircments do not apply to

A. infectious substances and/or hazardous materials classed as ORM-D
B. small quantitics of certain hazard classcs
C. limited quantitics (Ltd. Qty.), when noted on shipping document

@all of the above

\2. The EXPLOSIVES 1.2 placard is not required if the transport vehicle or freight container contains
Div. 1.2 and Div. 1.1 cxplosives and is placarded EXPLOSIVES |. 1.

True
B. Falsc

\ 3. Except for bulk packaging and hazardous materials subjoct to 172.505 , placards are not required
for Tablc 2 materials on a rail car loaded with vehicles or freight containers that don’t require placards.

@Truc

B. Falsc

\:4. AClass 3 liquid [1,814 kg. (3,999 1bs.)] is loadcd into a freight container with a capacity of 18 cubic
meters (640 cubic feet) or more. The freight container must be placarded

. DANGEROUS
(Z%}LAMMABLE
. FLAMMABLE LIQUID

D. no placard required

/3. For the shipment of three hundred packages of Division 5.1 (Ox idizcd-labeled) material weighing
272 kg (600 1bs.) total and 318 kg (700 Ibs.) of Division 6. ] (poison-labcled), PG 111, material, the
carricr may afTix which of the following placards?

@ POISON and DANGEROUS

OXIDIZER and DANGEROUS US. DOT/RSPA/OHME/SOUTH]

ERN RE
C. POISON and OXIDIZER HeRN REGION

REPORT NUMBER.
D. Any of the above - o MBER:__0 4 465 OO 5
EXHIBIT NUMBER. /v

PAGE NuMBER_(D_OF

32 2002 Edition Module 4
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Moduie BA — Instructor Manual

Module 6A Test

1. You may not smokc or curry any lighted maicrial when loading or unloading

A. flammubles
B. cxplosives

", oxidizers
all of the above

2. Allrecords, equipment and packages rclating to transportation safety that are undera motor carrier’s
control must be available for USDOT inspcction,

@ True

B. Falsc

3. Motor carricrs may transport hazardous malcrials through urban/public vehicular umnels uscd for
mass transportation. Howevcer, with the cxception of radioactive materials, the transportation must be
performed in accordance with state and local requircments.

@ True
. False

4. Foodstuffs should not be carricd in the same vehicle as:

A. corrosives

B. flammable gas
poisons

D. oxidizers

3. Inancemergency, DOT may permit a motor carricr to move an unmarked and/or unplacarded motor
vehicle containing hazardous matcrial,

@ True

B. Falsc
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Module 6A = Instructor Manual

Module 6A Test

1. You may not smokc or carry any lighted matcrial when loading or unloading

A. flammables
3. cxplosives

=, oxidizers
all ofthe above

2. All records, cquipment and packages relating Lo transportation safcty that arc under a motor carricr's
control must be available for USDOT inspection.

@ True

B. Fulsc

3. Motor carricrs may trunsport hazardous materials through urban/public vehicular tunncls used for
mass transportation. Howevcr, with the exception of tadioactive materials, the transportation must be
performed in accordance with state and local requirements.

@) True

B. Falsc

4, Foodswffs should not be carried in the same vehicle as:

A. corrosives

B. Mlammablc gas
poisons

D? oxidizers

5. Inanemergency, DOT may permit a motor carrier to move an unmarked and/or unplacarded motor
vehicle containing hazardous matcrial.

pTruc
. False
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